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Terms and Conditions of our Websites 

 
Use of our websites 
 
These Terms and Conditions tell you how you can use our websites 
www.sterlingpharmasolutions.com and www.sterlingenvironmentalsolutions.co.uk.  
 
This website is owned and operated by Sterling Pharma Solutions Limited and its subsidiaries and 
affiliates (collectively, Sterling Pharma Solutions). Sterling Pharma Solutions Limited is registered in 
England and Wales with registered number 05712796 and with its registered office at Sterling Place, 
Dudley, Cramlington, Northumberland, NE23 7QG, UK.  This is also our main trading address. 
Our VAT number is GB320549229. 
 
Whilst browsing the website, please be aware that your access to and use of the various information, 
documents and services offered by Sterling Pharma Solutions (the Contents) are subject to the terms 
and conditions set out on this page (the Terms and Conditions). By accessing the website, you indicate 
your acknowledgement and acceptance of the Terms and Conditions. If you do not wish to be bound 
by these Terms and Conditions, you may not access or use any materials on this website.  
 
Sterling Pharma Solutions reserves the right to modify these Terms and Conditions at any time without 
notice, and such changes shall be deemed effective immediately upon posting of the modified Terms 
and Conditions. Your continued use of this website following the posting of changes will indicate your 
acceptance of those changes. 
 
These Terms and Conditions refer to the following additional terms, which also apply to your use of 
our site: 

• Our Privacy Notice. 
• Our Cookie Policy, which sets out information about the cookies on our site. 

 
Copyright 
 
This website is owned and operated by Sterling Pharma Solutions. We are the owner or the licensee 
of all intellectual property rights in our website and the Contents and such rights/Content are protected 
by copyright laws and treaties around the world. All such rights are reserved. A single copy of the 
Contents may be downloaded or otherwise copied from this website for non-commercial personal use 
only, provided however, that all copyright and other proprietary notices are kept intact.  
 
Any further copying, reproduction, publication, posting, transmission or distribution of any part of this 
website in any way is prohibited. Except as provided herein, no license or right, express or implied, is 
granted to any person under any intellectual property right. Modification of the Contents or use of the 
Contents for any other purpose is a violation of Sterling Pharma Solutions’ copyright and other 

https://www.sterlingpharmasolutions.com/legal/#content-start
https://www.sterlingpharmasolutions.com/legal/#content-start
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https://www.sterlingpharmasolutions.com/core/wp-content/uploads/2021/07/Privacy-Policy-final-2.pdf
https://sterlingpharmasolutions.com/core/wp-content/uploads/2021/07/Cookie-Policy-4.pdf
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proprietary rights. Sterling Pharma Solutions neither warrants nor represents that your use of Contents 
will not infringe the rights of third parties not owned by or affiliated with Sterling Pharma Solutions. 
 
Trademark 
 
The trademarks, logotypes, product names, domain names and any other distinctive mark featured or 
referred to on this website is the exclusive property of Sterling Pharma Solutions. The same cannot be 
used or employed for any purpose without the prior specific written consent of Sterling Pharma 
Solutions. The name Sterling Pharma Solutions and/or its variant and/or any trademark of Sterling 
Pharma Solutions cannot be included in any internet address and/or domain name for any other 
website, or as parts of said IP address and domain names under any circumstances. 
 
Use of Images 
 
Images of people or places displayed on the website are either the property of, or used with permission 
by, Sterling Pharma Solutions. The use of these images by you, or anyone else authorised by you, is 
prohibited unless specifically permitted by these Terms and Conditions or specific permission provided 
elsewhere on the website. Any unauthorised use of the images may violate copyright laws, trademark 
laws, the laws of privacy and publicity, and communications regulations and statutes. 
 
Accuracy of Information 
 
Our website and the Content is provided for general information only. Whilst Sterling Pharma Solutions 
uses reasonable efforts to include up-to-date and accurate information on its websites, Sterling Pharma 
Solutions does not make, and expressly disclaims, any representations or warranties of any kind, either 
express or implied (including, without limitation, any implied warranties of merchantability, fitness for a 
particular purpose or non-infringement) with regard to any such information, its accuracy or 
completeness or the frequency that it is updated. Sterling Pharma Solutions makes no warranties or 
representations regarding the accuracy of the Contents. Sterling Pharma Solutions shall not be 
responsible for any errors or omissions in the Contents. 
 
Links 
 
This website may contain hyperlinks or other connection devices, which will allow you to use this 
website and access other websites. Sterling Pharma Solutions is not responsible and assumes no 
responsibility for the contents of any non-Sterling Pharma Solutions linked website, or for any potential 
damage arising out of or in connection with the use of any such link. The websites to which links are 
provided in this website are not under the control of Sterling Pharma Solutions. Access to any other 
website linked to this website is at the user’s own risk. 
 
In addition, the existence of a link between this website and any other website is not, and shall not be 
understood to be, an endorsement by Sterling Pharma Solutions of any material, substance, 
information or the owner or proprietor of the linked website, and such link shall not imply nor create 
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any relationship nor endorsement between Sterling Pharma Solutions and the owner or proprietor of 
such linked website. 
 
Viruses  
 
We do not guarantee that our website will be secure or free from bugs or viruses. You are responsible 
for configuring your information technology, computer programmes and platform to access our site. 
You should use your own virus protection software. 
 
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs or other 
material that is malicious or technologically harmful. You must not attempt to gain unauthorised access 
to our site, the server on which our site is stored or any server, computer or database connected to our 
site. You must not attack our site via a denial-of-service attack or a distributed denial-of service attack. 
By breaching this provision, you would commit a criminal offence under the Computer Misuse Act 1990. 
We will report any such breach to the relevant law enforcement authorities and we will co-operate with 
those authorities by disclosing your identity to them. In the event of such a breach, your right to use 
our site will cease immediately. 
 
Linking to our website 
 
You may link to our home page, only with our express written consent. If consent is provided, you must 
not establish a link in such a way as to suggest any form of association, approval or endorsement on 
our part where none exists. 
 
You must not establish a link to our site with any website that is not owned by you. 
 
Our site must not be framed on any other site, nor may you create a link to any part of our site other 
than the home page without consent. 
 
We reserve the right to withdraw linking permission without notice. 
 
If you wish to link to or make any use of content on our site, please contact marketing@sterlingpsl.com 
for approval. 
 
Indemnification 
 
You agree to indemnify, defend and hold Sterling Pharma Solutions, its officers, directors, 
shareholders, employees and agents from and against all losses, damages and costs, including 
attorneys’ fees, resulting from your improper use of our websites or any Contents, or any violation of 
these Terms and Conditions by you including, without limitation, copyright and trademark infringement, 
obscene or indecent postings, and on-line defamation. You will be required to completely and fully 
indemnify Sterling Pharma Solutions for its losses. 
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Disclaimer 
 
Information contained in the website is not an advertisement. This information should not be used as 
medical advice, for prescription or diagnosis. Please consult with your physician or other qualified 
medical or health professional regarding any disease treatment. Sterling Pharma Solutions assumes 
no responsibility for any treatment undertaken based upon the Contents provided on this website. 
Nothing contained in Sterling Pharma Solutions’ websites should be construed as medical, legal, 
investment, financial or other advice. Without limitation, nothing contained in the sites should replace 
medical advice, medical visits or recommendations from health care providers. 
 
Limitation of Liability and Disclaimer of Warranties 
 
We exclude all implied conditions, warranties, representations or other terms that may apply to our site 
or any content on it.  
 
Every user who visits this website does so at their own risk. Neither Sterling Pharma Solutions nor any 
other party involved in creating, producing or delivering the website is liable for any direct, incidental, 
consequential, indirect or punitive damages arising out of your access to, or use of, the website. 
Without limiting the foregoing, the materials in this website are provided as is and without warranties 
of any kind either express or implied including, but not limited to, the implied warranties of 
merchantability and fitness for a particular purpose, title, non-infringement, security or accuracy. 
 
Neither Sterling Pharma Solutions, nor any other party involved in the creation, production or delivery 
of this website or whose materials or information appear in this website, will be liable for any damages 
or injury caused by, including but not limited to, any failure of performance, error, omission, interruption, 
defect, delay in operation of transmission, computer virus, line failure, technical inaccuracies, 
typographical errors or the inability to use the Contents, even if there is negligence on Sterling Pharma 
Solutions’ part or an authorized Sterling Pharma Solutions representative has been advised of the 
possibility of such damages, or both. 
 
Jurisdiction and Governing law 
 
These Terms and Conditions are governed by English law and English courts will have exclusive 
jurisdiction in respect of all disputes arising out of or in connection with these Terms and Conditions 
and usage of the websites www.sterlingpharmasolutions.com and 
www.sterlingenvironmentalsolutions.co.uk.   
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